
For Association Management Services: 

BRIAN GORG – Washington DC, USA 	 +1 202 962 3930  

COLM CLARKE – Brussels, Belgium 	 +32 2 645 2670

INFO@AGSHQ.COM

AGSHQ.COM

Peace of mind, delivered, world-wide.

Contact a Congrex or AGS office for more information on how we help 

associations to grow, develop and succeed.

Together, 400 AGS and Congrex Group staff delivers association 

management services to more than 170 associations world-wide, 

organising more than 250 association meetings annually, 

from 27 operational centres across the globe.

We understand associations, let’s talk

Amsterdam – Basel – Berlin –Brussels – Cape Town – Caracas – Glasgow - Gothenburg – London – Lund – Mumbai – Panama 

Rome – San José – São Paolo – Shanghai – Singapore – Stockholm – Sydney – Uppsala – Washington DC 

For Events: 

STEPHANIE HELLSTEDT – Berlin, Germany	 +49 174 2151529 

JOHAN MENSO – Gothenburg, Sweden 	 +46 708 693777

CONGREX@CONGREX.COM

CONGREX.COM



PROFESSIONAL SERVICES 
FOR ASSOCIATIONS

Peace of mind, delivered, world-wide.



Discover how we can help you and your 

members to realise your vision, mission and 

strategic objectives.

The Congrex Group’s knowledge and experience 

encompasses the full range of association 

activities. Coupled with a truly global presence, 

we can deliver wherever you need.  

 

Association Global Services (AGS), an 

independently managed company within The 

Congrex Group, is the leading provider of 

quality professional management and consulting 

services to trade and professional associations 

world-wide.

AGS helps organisations thrive in the age of 

globalisation, sharing knowledge, professional 

practices and human communication. AGS is 

the only company with the ability to deliver an 

integrated solution for associations that want to 

improve, grow and succeed globally.

Take your organisation to the next level, 

consider AGS for professional management 

services:

•	Growth
	 Your growing organisation’s requirements 

call for new or additional staff and service 

capabilities 

•	Strategic Change
	 Strategic change in the vision and purpose 

of your association calls for new services 

and capabilities to realise the new potential

•	Member Dissatisfaction
	 Your current services no longer match the 

expectations or needs of your members

•	Threats / Competitors
	 Changes in the environment force your 

	 association to consider new approaches and 

solutions to maintain your current market 

position or to exploit new opportunities  

•	Budget / Finance Issues
	 There is a need for professional help to 

reach the next level of growth or a financial 

crisis requires a change in resource 

	 allocation 	   	  

•	Flexibility & Skills
	 Access to a specialised multi-lingual team of 

highly experienced association managers, 

and offices located in key cities around the 

world, providing just those services your 

association needs   

•	Strength in Partnership
	 Your association can leverage the reach and 

breadth of AGS’s network of offices, staff 

and understanding of competitive markets  

•	Our Experience, Your Advantage
	 Our experience in creating and growing 

global organisations provides you with a 

strategic advantage and tested solutions 

•	The Top & Bottom Line
	 Responsible cost management with an 

	 entrepreneurial approach to grow revenues

•	Solutions
	 Staff dedicated to solutions, customer 

	 service and quality in everything we do

Is your association facing: AGS delivers:

www.agshq.com



Our mission is 
simple: To provide
the services and
solutions to bring
success to your
membership-based
organisation.
Together we create success

Consider how to leverage one of the most 

common and most effective tactics to grow 

internationally; through meetings.

Seminars, conferences, training workshops; 

all of these are effective platforms on which to 

build your international development. Meetings 

and meeting management strategies should 

feature prominently in your strategic 

development. 

Successful events will;

•	promote your brand & organisation

•	act as a platform for the delivery of products 

and services

•	serve as a networking and information 

	 exchange opportunity for members

•	recruit and retain members 

Your Congrex team has the expertise and 

experience to take your plans and ambitions and 

turn them into reality. We are known for 

delivering meetings of all sizes, anywhere in the 

world, from specialised conferences with a few 

participants to global summits attended by 

thousands of delegates. 

 

Congrex offers integrated solutions to 

associations. Managing meetings and 

exhibitions anywhere in the world. 

Global Association Meeting Services include:

•	Venue Sourcing

•	Meeting Planning & Execution

•	Financial Management

•	Exhibition Management

•	VIP & Speakers Handling

•	Participant Management

•	Hotel Accommodation Management

•	Social Events Services	

•	Scientific Programme Management

•	Marketing & PR Services

•	Sponsorship Management & Sales

•	Travel Services

Our core integrated solutions put the best in the 

industry within your budget to create memorable 

experiences for your participants.

www.congrex.com


